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AI has entered 
the chat

*Source: 2024 Work Trend Index Report from Microsoft & LinkedIn

of workers are using AI*75% 

90% 85%

84% 83%

Save time Focus on most 
important work 

Be more creative Enjoy their 
work more 

AI helps…

79% of leaders say AI is necessary to stay competitive

59% worry about quantifying the value of AI tools

Attitudes towards AI

https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part
https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part


Source: 2024 Work Trend Index Report from Microsoft & LinkedIn

53% worry that using AI on 
important work makes them 
look replaceable

66% of leaders say they 
wouldn’t hire someone without 
AI skills

BUT

68% Struggle with the pace and volume of work

46% feel burned out*

Attitudes towards AI

https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part
https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part


Internal External

Limited 
resources

Complex financial systems

Fragmented 
data systems

Lack of 
financial 
expertise

Poor 
communication

Lack of standardized 
reporting

Confidentiality 
concerns

Limited 
donor 

education

Complex revenue 
streams

Fear of 
misinterpretation



Why do you even need AI tools?

Program 
delivery

Volunteer 
management

Fundraising 
optimization

Social media & 
content creation

Data management & 
analytics

Fraud detection & 
compliance

Solve pressing issues



How can AI help 
nonprofits?

Practical AI applications

AI for ERP accounting
• Automated Data Entry & Reconciliation
• Predictive Cash Flow Analysis
• Grant and Award Tracking

AI for CRM fundraising & donor management
• Donor Segmentation & Targeting
• Predictive Donor Engagement
• Fundraising Forecasting

AI for reporting and analytics
• Automated reporting
• Advanced analytics
• Impact analysis

AI for business process automation
• Process automation
• AI created custom workflows



Choosing the right tools

Narrowing 
down the list

Integration

Scalable

Data 
Protection

The Right 
Fit

Proactive 
SecurityCloud-Based



About SylogistMission



Choosing the right tools

What can AI powered Copilot 
help me with today?



Sample AI Uses









• Microsoft Business Central Release Plans: Microsoft Dynamics 365 - Release Plans

https://releaseplans.microsoft.com/en-US/?app=Business+Central&status=planned


What’s next?

Read more:

https://sylogist.com/blog/demystifying-artificial-intelligence-for-nonprofits/

Demystifying Artificial Intelligence for Nonprofits:
Why you should care about artificial intelligence for your nonprofit right now, not later

Schedule a demo
https://calendly.com/madelyn-ellis

https://crmri.crm3.dynamics.com/api/EmailAnalytics/OpenLink?TrackingId=ea2f614d-cbe7-ee11-a203-0022483e27f7&ConversationTrackingId=3ada32f6-3eff-4784-baa9-f598bd78e991&ClientType=webclient&OrganizationId=1960dd11-6f7e-48c4-a6fd-9d58bd024f50&Salt=523a5a71-afce-4696-b29a-29053a0b9172&RedirectUrl=https%3a%2f%2fcalendly.com%2fmadelyn-ellis&ValidityToken=C67sFNd4zs6bT1eK7fDvX6Xr84SBilfMpjzn8YykzRo%3d


Questions?
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